The Ashford Arms

Access Statement 

Introduction 

We aim to cater for the needs of all visitors in our 8 bedroom Inn. The following statement is a summary of our provision. If you have any specific questions please feel free to call us on 01629 812725 and we will endeavour to help.

Pre-Arrival 

We are located on Church Street, Ashford-in-the-Water. The nearest town is bake well situated 1.5 miles south on the A6 main road.

There is a bus stop opposite our front gates and there is a frequent bus service from Manchester, Derby and Nottingham.

The nearest train stations are minutes away by car at Matlock and Buxton. 

There are a local taxi services if required, we can make a booking for you or supply details.

Brochures and menus can be provided on request

We have a comprehensive website with email contact function at www.asford-arms.co.uk

You can contact us via telephone(01629 812725), or email (enquiries@ashford-arms.co.uk)

Arrival & Car Parking Facilities 

On Arrival to the property there is a double entrance gate, which is open 24 hours.

Parking bays are marked in both front and rear car parks, 32 spaces of which 6 marked for disabled customers

The surface is level and of tarmac construction on the frontage and gravel to the rear. Disabled spaces are located outside the front door.

We always assist guests with their luggage.

Main Entrance & Reception 

The main entrance is level and flat. 

The front door is locked while the bar and restaurant is closed (residents are given a key to come and go as they please)

The double doors are 150cm wide 

On entry into the Inn there is a hallway 3 by 4 metres

There is seating provided in the hallway

Pets are not allowed inside the building (except assistance dogs)

There is short pile carpet flooring throughout the ground floor

Public Areas - General (Internal) 

 We have full disabled access downstairs with ramps All doorways are minimum 75cm wide

Corridors have a good colour contrast and are well lit

There is short pile carpet flooring throughout the ground and first floor

The bar and restaurant are located on the ground floor

There are 12 stairs to a landing where the ladies toilet and 8 bedrooms are located

The stairs are 18cm high, 24cm deep, 85cm wide

Public Areas - WC 

 Male toilets and disabled/ladies toilet are located on the ground floor, ladies on the first floor

All bedrooms are en suite 

Restaurant / Dining Room Bar & Lounges

Food is served daily in the dining area. Breakfast, lunch and in the evening meal (except Sunday-breakfast and lunch only)

Furniture is flexible and can be moved on request.

Tables have under space of minimum 60cm high. Chairs can be moved to accommodate.

We hold a PRS certificate and play background music in all downstairs public areas.

Services 

Hair dryer, iron and ironing board available on request

Outdoor Facilities 

Patio seating located on the frontage and large private garden laid to lawn and picnic seating to the rear

Private Rooms, Banqueting and Functions

Available on prior arrangement

Bedrooms 

There are 8 bedrooms located on the first floor 

Door widths (main and bathroom) minimum 75cm wide

There are 6 double bedded rooms and 2 twin bedded rooms (with a double and a single bed)

Furniture is moveable on request

Tea and coffee facilities and television with remote control are provided in the rooms

Divan bedded rooms can be requested

Comfortable chairs, full length mirrors and dressing tables are provided in the rooms

There is a sink, WC and bath and/or shower in the en suite bathrooms 

Additional Information 

Assistance dogs are permitted. 

Mobile phone reception is generally good

We are able to use the front door and fire escape in the need of evacuation, the fire alarm rings continuously if evacuation is needed. If you require more assistance for evacuating please notify us on arrival and we will ensure you are evacuated safely e.g. hearing impairment.

We are a no smoking building (smoking is allowed in the outside which has level entry and ashtrays are provided)

Contact Information 

Address: The Ashford Arms, Church Street, Ashford-in-the-Water, Derbyshire DE45 1QB

Telephone: 01629 812725 

Email: enquiries@ashford-arms.co.uk

Website: www.ashford-arms.co.uk

Hours of operation: 9am-12am

